Meals on Wheels Older Adult Alternatives of Fairfield County, Inc.
Providing senior services in our community for over 44 years

Dear Friend,
At age 92, Lucy, a veteran WWII nurse, was unable to properly care for herself at home. She
was unable to drive to the nearby grocery nor was she able to prepare food on her own. Many
days, Lucy wondered where her next meal would come from. Fortunately for Lucy, Meals on
Wheels is here to help.
Meals on Wheels is the most well-known, well-regarded name in senior nourishment and
support services offering a proven system built to be there-day in and day out-for people like
Lucy and for every aging person in Fairfield County. Since its humble beginnings in 1973,
Meals on Wheels has served over 5.2 million meals to seniors throughout Fairfield County.
We’ve grown from serving bowls of homemade soup to a handful of poor, elderly women in the
Lancaster area to serving over 220,000 nutritionally balanced meals annually to elderly
neighbors across the county.
Everyone has a friend, a family member or a neighbor who’s been touched by Meals on Wheels.
The impact of aging is inevitable and it will affect all of us some day. Meals on Wheels makes
sure that the people, like Lucy, who took care of us, aren’t forgotten, that their worth is
acknowledged, and that they continue to enjoy personal connections, inclusion, respect, and
support as they age.
Meals on Wheels offers a variety of nutrition services and in-home services that support
seniors as they face the challenges of aging. Our work helps seniors to live out the independent
lives they deserve, to stay in the communities where they’ve established roots and feel
comfortable, and to enjoy the kind of personal connections that will help them thrive.
As a result of the rapidly growing aging population, Meals on Wheels of Fairfield County is
simply out of space for providing the number of meals required to feed hungry seniors and for
staff that provide care coordination, emergency support, information/referral, and social
interaction to seniors each day.
The need is urgent. We invite you to Step Up to the Plate and do what you can to ensure Meals
on Wheels of Fairfield County has the capacity to serve the growing senior population in our
county by supporting the Meals on Wheels Step Up to the Plate Building Fund Campaign.
Together, we can create a production facility and a nurturing environment worthy of the
commitment seniors have made throughout their lifetimes to make Fairfield County a great
place to live. With your support, Meals on Wheels will be able to make it a reality. Step Up to
the Plate and make a difference for seniors today.
Sincerely,
Phil Settecase
Meals on Wheels of Fairfield County
Board President

A Meal and so Much More
As the county’s office on aging, Meals on Wheels of Fairfield County, a 501(c) 3 private nonprofit, offers a variety of nutrition services and in-home services that improve the quality of life
for older adults. In addition to home delivered meals, the agency offers community meal sites
where seniors can receive a nutritious meal, spend time with other seniors, and engage in fun
activities that help reduce, not only senior hunger, but also senior isolation. The agency offers
21 additional services to meet the needs of older adults as they face the challenges of aging.
Care coordinators are dedicated to educating and connecting older adults and their caregivers
to nutrition and other services that can improve their overall health and well-being and enable
them to remain living at home, where they want to be.
Programs to meet the needs of our clientele:
 Home delivered meals, community site
meals, supplemental food boxes, liquid
supplements, nutrition education
 Personal Care and Homemaking Services
 Emergency Response Systems
 Minor Home Repairs
 Adaptive Equipment for Loan
 Transportation Services
 Respite Services
 Representative Payee Services
 Utility Assistance

CLIENTS SERVED BY PROGRAM
Meal Services
Referral and Assistance
932
Lifeline Emergency…
561
Supplemental Food…
385
Personal Care and…
197
Home Repair
48
Representative Payee
29
Transportation
20
Utility Assistance
14
In-Home Respite
12
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The Challenge
Two challenges threaten to overwhelm our ability to serve as a lifeline for the seniors in our
county.


Senior Population Explosion: The senior population age 60+ in Fairfield County is
growing by an average rate of 12% a year. By the year 2040, there will be an additional
25,000+ seniors living in our county which will result in a greater demand for our
services.



Operational Capacity: Our current facility is simply not big enough to accommodate the
needs of seniors in our county. Since the last renovation to the facility in 1997, the
agency has almost doubled the number of meals produced, packaged, and delivered
maxing out the production space. Within the next 10 years, we expect to double meal
production again. Office space is insufficient and client access to the facility is
intermingled with production, creating a chaotic and potentially unsafe environment.
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Our Aging Community
Fairfield County’s population is aging; the share of the population that is 60 and older will
continue to grow over the next 20 years and beyond. In fact, the over 60 population is
expected to double by the year 2040. We must deal with the facts that a higher proportion of
the older population experiences poverty and that a disproportionate number of these seniors
are women who have outlived their spouses and live alone.
The combination of lower income, living alone, and higher prevalence of disability among older
women are all contributors to the need for long-term services and supports. i

Who We Serve
Meals on Wheels clients come from all types of backgrounds and family situations. The agency
serves senior men and women age 60 and older who are veterans, disabled, homebound, frail,
and may have mental health issues. The seniors we serve have led rich lives, raised families,
worked hard, and had fulfilling careers. Although they are different, what they all have in
common is the need of a helping hand at this stage in their lives. Meals on Wheels is dedicated
to providing that helping hand to ensure our senior neighbors feel cared for and secure in their
own homes as long as safely possible.
The majority of clients served by the agency are:





older women who live alone
live at or below the poverty level or are
considered low income
unable to care for themselves due to a disability
or overall frail condition
at nutritional risk which can lead to other
health issues if not addressed
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With More Space, We Can Do More for Seniors
It is critical for Meals on Wheels- Older Adult Alternatives of Fairfield County to expand our
facility in order to meet the growing demand for meal services. We expect the agency will
increase meal production from the current meal count of 850 meals a day to over 1,800 meals a
day by the year 2025. With a larger facility, we will not need to place seniors on a waiting list
for services. It is our responsibility to be there for our seniors when they need us.
In addition to expanding the meal production area, the renovated facility will provide seniors
with safe access to the facility, and create a large dining area, classrooms/activity rooms, ADA
accessible restrooms, and space for confidential meetings between seniors and our care
coordinators.
The existing facility located at 253 Boving Road provides:







840 square feet of commercial kitchen space
320 square feet of cooler/freezer storage
1650 square feet for food storage
960 square feet of client dining area
1200 square feet of office space
limited parking for clients and staff

With a larger
facility, we will not
need to place
seniors on a waiting
list for services.

The renovation project includes:
I.

II.

III.

Food Service area
a. 1,600 square feet of commercial kitchen
b. 480 square feet of cooler/freezer storage
c. 3,200 square feet of food storage
d. 2,000 square feet of client dining area
Offices, Activity, and Classroom areas
a. 4,000 square feet of office space to accommodate Administrative and Aging
Office staff
b. 4,000 square feet of activity/classroom space
c. Handicap accessible restrooms to code
d. Entrance area with handicap accessible doorway
200 parking spaces

The Benefits of the Project








increase capacity for meal production from 850 meals a day to over 2,000 meals a day
to meet growing demand. The area will be expandable for the future.
separate client entry from the production area to improve safety and eliminate
congestion and improve how we manage visitor’s access to the agency
accommodate up to 100 diners and eliminate the need for two lunch seating
provide handicap accessible restrooms
provide adequate office space to accommodate staff and privacy for clients
provide adequate space for food storage
provide classroom space for educational programming

Our Campaign:
Meals on Wheels remains dedicated to feeding hungry seniors and providing for their needs as
they struggle with the challenges of aging. We believe no senior should go hungry or be
forgotten as they enter the final chapter of their lives. Meals on Wheels is asking the
community to Step Up to the Plate and make an investment in our project for making
improvements to the newly acquired Cedar Heights facility allowing us to meet demand for
services today and for years to come.
The project will consist of renovation of space in a former school building. The renovations will
include a commercial kitchen plus food storage area, packing and distribution area, an
entrance foyer, ADA accessible restrooms, dining area, classrooms for senior education
programs, and office space for nutrition staff, drive coordinators, caseworkers, and for
administration.

Investing in Meals on Wheels
Programs like Meals on Wheels- Older Adult Alternatives are a winning solution for our
seniors and for our community. Taking care
of our elderly neighbors is the right thing to
Meals on Wheels offers
do. Investing in older adult services makes
sense when you consider the cost of doing
essential programs for
nothing.
addressing the needs of
Our programs generate a high return on
investment by helping seniors avoid more
costly healthcare alternatives and saving
taxpayers billions of dollars in Medicare and
Medicaid expenses.

seniors in our community.

A 2013 study by the Center for Effective Government showed that for every $1 invested in
Meals on Wheels, there could be up to $50 savings in Medicaid expenses alone. It is
interesting to note, we can provide Meals on Wheels to a senior for an entire year for about the
same cost as caring for them in a hospital for one day or six days in a nursing home.
Matter of Balance, the agency’s falls prevention program, costs pennies to operate and has
long-term impact on reducing the incident of falls amongst the senior population. Falls in the
elderly cost the nation $34 Billion a year in medical costs alone.
Based on this information, taking the $1.7 million dollar investment of the Senior Service Levy
funding we receive from Fairfield County residents and looking at the potential savings, Meals
on Wheels can save our community over $85,000,000 in Medicare & Medicaid costs.

SENIORS REMAINING AT HOME, OUT OF HOSPITALS AND NURSING
HOMES, SAVES BILLIONS IN MEDICARE & MEDICAID COSTS.

83%

1
YEAR

say Meals on Wheels
improves their health

The cost of 1 YEAR
for a senior to receive
Meals on Wheels is less
than 1 DAY in a hospital.
1 DAY

It’s a win-win
for our families,
and our
community.

They were here for us...Let’s be there for them
Seniors took care of us when we needed them; it’s our turn to take care of them, pay it forward,
and hope that someone will be there for us when we need it ourselves. All donations to the
Building Fund help us get closer to our goal.
Major donors to this project will be permanently recognized according to giving levels in the
reception area of the new facility. A donor wall will serve to recognize donors for their
contribution at the recognized donation level.
Naming rights to areas throughout the new facility are available and will be recognized with a
beautiful plaque on the entry way to the area.

Major Donor Levels





Gold
Silver
Bronze
Friends of Meals on Wheels

$25,ooo and over
$10,000-$24,999
$1,000-$9,999
$500-$999

Multi-Year Pledges: Pledges of support may be made for payment over a five-year period and are
expected to be the most common way to contribute to the campaign.
Checks can be made payable: Meals on Wheels Building Fund
253 Boving Road
Lancaster, Ohio 43130
Secure on-line donations can be made at www.mowfc.org

Naming Rights by Area

Amount

Building ie. “Smith Senior Services Center”
Dining Room
Food Service Kitchen
Computer Lab
ADA Accessible Restrooms
Board Room
Food Storage Warehouse
Reception Foyer
Outdoor Identification Sign
Aging Services Office Suite
Administrative Services Office Suite
Café Kitchen
Activity Rooms
Library
Pet Support Center

$500,000
$50,000
$25,000
$25,000
$15,000
$10,000
$10,000
$10,000
$10,000
$5,000
$5,000
$5,000
$5,000
$2,500
$2,500

Our History:
From our humble beginnings in Sister Lucille Stewart’s own home to
today’s full-service commercial kitchen on Boving Road, Meals on Wheels
has grown and changed to meet the needs of our county’s seniors. We’ve
come a long way together over past 44 years, never losing sight of our
mission of service.
1973 – Retired teacher Sister Lucille Stewart, with the help of Thelma
Dagger and Dorothy LeSar, began cooking and delivering hot soup to
poor older women in Lancaster.
1974 – To meet the growing needs, the meal preparation and delivery moved to Cameo
Caterers in the YMCA’s kitchen. The cooking and delivery continued to be done by volunteers.
A Board of Trustees was formed, and Fairfield Community Meals, Inc. became a 501(c)3
private, non-profit organization.
1975 – Olivedale Senior Center’s kitchen was utilized for meal preparation, and Beverly
Rowles was hired as the first employee and Executive Director of the newly incorporated
501(c)3, “Fairfield Community Meals.” Title III funding from the Older American’s Act
contributed to the home delivered meals program. Five additional programs for seniors were
funded by Title III over the next 21 years.

1979 – A larger kitchen was built. Services grew.
1994—Fairfield Community Meals changed names to Meals on Wheels
of Fairfield County, Inc.
1997 – The facility was enlarged to provide additional kitchen space,
office space, and basement storage. This would be the Agency’s last
renovation for the next 18 years. During this year, the Agency served
130,427 meals.
1999 – The Agency hired a Diet Technician who started the
Therapeutic Diet program.
2000 – Meals on Wheels became a member of the Mid-Ohio Food Bank. Grants provided
funds to purchase a minivan, storage shed, reach-in refrigerator and two new computers.
2001 – Title III funded the Caregiver Support Program. Meals on Wheels became the Fairfield
County hub for the Commodities Supplemental Food Program and the county’s office on aging.

2002- Adopted the name Meals on Wheels Older Adult Alternatives of Fairfield County, Inc.
and became the county’s office on aging.
2004 – In partnership with the County Commissioners, the Central Ohio Area Agency on
Aging and the Older Adult Network, the Agency’s first Senior Services Levy was passed.
2005 – On January 1, levy funding started. Services available tripled
during this first year of levy funding. The new funding eliminated the
need for a waiting list for services.
2008- A second Senior Services Levy was passed. Services continued
to grow.
2010- On January 1, funding from the renewed Senior Services Levy
started.
2013-A third Senior Services Levy was passed.
2015-On January 1, funding from the renewed Senior Services Levy
started. 230,000 meals were served during 2015
2016-Served the five millionth meal during 2016. Since its inception in
1973, the agency has served over 5.1 million meals. The agency has
outgrown the facility and is literally out of space to meet demand for
meal services.
2017-Purchased the retired Cedar Heights Elementary School from the
Lancaster City School District as the new location for Meals on Wheels Older Adult
Alternatives of Fairfield County, Inc.
Meals on Wheels Older Adult Alternatives of Fairfield County, Inc.
253 Boving Road
Lancaster, OH 43130
(740) 681-5050
Mission: To enable independent living and improve the quality of life of older adults living in
Fairfield County.
Vision: Our vision is to improve the health and well-being of older adults by:





providing nutrition services,
encouraging social interaction to reduce isolation,
acting as a catalyst to develop, expand, and sustain a coordinated county-wide
system of services; and
facilitating access to available services in our county.

Board of Trustees
Phil Settecase, President
Luann Snyder, Vice President
Mark Bohach, Past President
Ben Simmons, Secretary
Karen Sanner, Treasurer
Patty Ciripompa
Corey Clark
Tammy Drobina
Dale Dixon
Helen Harding
Howard Sniderman
Patrick Welsh

Retired Business Executive
Attorney, VP Fairfield National Bank
Owner/Operator WLOH Radio
CPA, Jones & Company
Retired
Retired Adult Protective Services
Director Job & Family Services
Mayor, Carroll Ohio
Insurance Broker, Wichert Insurance
Chief Nursing Officer Fairfield Medical Center
Retired Chief Operating Officer Fairfield Medical Center
Attorney, Job & Family Services

